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Patron’s Report. 
 

“You can be anything you want” is a phrase heard in many motivational 
speeches designed to help younger people have visions and dream 
dreams.  While I am totally behind the intention you will never find me 
telling anyone we can be whatever we set our heart on.  The reality is we 
can’t and shows like X Factor illustrate this painfully.  How is it that men 
and women of all ages believe they can be the next Leona Lewis or Matt 
Cardle when they can barely hit a note? 
 

We cannot be anything we set our heart on - we can become the person 
we were gifted to be.  At first this sounds like the same thing, but it isn’t.  
If you are not gifted with a great voice – at least potentially – it would be 
wise not to audition for X Factor.  Yet each of us has gifts and talents that 
need to be discovered and shared.  Every person is full of potential and 
the key is discovering or unlocking what that might be. 
 

Rather than wishing we were someone else, envying their talents, looks, 
wealth or position, each of us invited – or indeed challenged – to fulfill 
that potential which Christians regard as God-given.  That potential sees 
us triumph over even the toughest starts in life or most difficult of 
circumstances.  We hear about this all the time – people who have 
chosen not to give up or take the easy, and frequently destructive, road 
out of their problems.   
 

One of the reasons I am a Patron is because The Clivey is committed to 
helping young people achieve their full potential and make good choices.  
I continue to be hugely grateful to the team of people involved with The 
Clivey and the ways in which they are using their gifts to benefit the 
young people of Swindon.  It is heartening to see this recognised more 
widely in being named ‘Best Voluntary Group’ in the Best of Swindon 
awards 2011.  
 

The Rt Revd Dr Lee Rayfield 
Bishop of Swindon 
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Chair’s Report  
 

In these present times when support and funding for the Youth Services has 
been so severely reduced it is important that the Clivey continues to flourish 
offering service and encouragement to the young people of Penhill and 
Pinehurst. We are indeed indebted to all our funders and everyone who has 
supported us throughout the year enabling good work to be done as this Report 
will show. We are extremely grateful to you all. 
 
Satnam, Staff and Volunteers have had a busy time with café sessions and 
outreach work, and we thank them all for their dedication and effort. Drop–ins 
and numbers of contacts with young people have increased again which is very 
encouraging. 
 
The management group has met regularly through the year including a newly 
formed sub-committee whose purpose is to investigate a merger between the 
Clivey and an organisation known as ‘Twist.’ This organisation works with 
primary aged children in the Penhill and Pinehurst areas; its aims and objectives 
are similar to those of the Clivey but unfortunately 3 year funding from the 
Lottery came to an end in April this year. Sally Nunan from Twist is now a 
member of the management group and of the merger steering sub-committee. 
 
In August, due to health issues, Dorothy Brown resigned as secretary. She has 
been part of the Clivey since its beginning and her expertise will be greatly 
missed. We are very gratefully for her excellent contribution over many years.  
On a personal note, I too will not be seeking re-election at the AGM. I, like 
Dorothy, have been proud to be associated 
with the Clivey since the doors were first opened ten years ago. I wish it every 
success for the future as it moves to a new phase and I look forward to hearing 
of its continued good work serving the needs of children and young people in 
the community. 
 
Mary Read    
Chair of Management Group. 
 

Our Mission Statement 
 
At The Clivey we will provide support, advice and information for young 

people from the age of 11 to 19 to help improve social and communication 

skills, build self-esteem and self-confidence, explore options for their 

futures and help them take responsibility for the life choices they make. 

Ultimately we want the young people of Swindon to be healthy and to 

grow up to be successful adults and citizens in our community, having 

enjoyed their childhood and young adulthood.  
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Manager’s Report ~ Satnam Bains    
 

It gives me great pleasure to report another successful year at the project in spite 
of the many challenges in the current financial climate. However with the support 
of our many generous funders we have continued to provide a wide ranging 
programme of activities and these, along with our achievements are set out 
below.  
 
We received funding from Children in Need, Fairshare, Targeted Support 
Funding, Comic Relief, Wiltshire & Swindon Community Foundation, Walter 
Guinness Trust, Swindon Academy, Future Jobs Fund and Lloyds TSB 
Foundation. 
 
April - We started with ‘Safe Guarding Training’ for all the staff. This was delivered 
by ‘Swindon Borough Council’ and was well received by everyone.  
 
May - The Clivey Youth Management Committee met to review current and set 
future priorities. We also saw a lot of new faces at the project, and they were 
enjoying the café sessions. 
 
June - The Social Education Programme in partnership with Swindon Academy 
was going well with young people being involved in interviewing youth work posts 
at the project. We appointed 3 trainees 2 Youthworkers and 1 administrator. This 
programme sadly ended in July, however the feedback from young people was 
very positive with over 90% attendance at the project. 
 
There was also peer training on Alcohol Awareness with young people delivering 
workshops to their peer group. 
 
Young people had also applied for funding from Crime Beat to deliver an Urban 
Awareness Project which was to combat gun and knife crime. 
 
July - We also had a visit from the Britannia Majorettes who did a demonstration 
for young people. 
 
Trainees and young people involved in the Futsal project once a week.   
 
We also started in partnership with Swindon Borough Youth Service in delivering 
a sports,  arts and craft project, which was delivered in the Parks area of 
Swindon. 
 
At the same time the ‘Green Gym’ started again with Youthworkers working with 
young people in planting vegetables, herbs and sunflowers at the allotment.   
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August - We had a very successful ‘Summer Programme’ with over 220 young 
people taking part in the activities. The programme consisted of trips, sports, art & 
craft and ran for 6 weeks. 
 
October – We had our AGM, with Bishop Lee, our ‘Champion for Young People’, 
saying some kind words about the project and encouraging staff and young 
people to think of the opportunities and possibilities available to them. He also 
thanked our funders for all their support which he saw as a testament to their 
belief in young people and an investment in their future. 
 
Young people organised a ‘Halloween’ party which was very successful. 
 
December - Staff and young people held a Christmas Carol Party evening which 
was also a big success. 
 
January - Staff at First Great Western where our Trustee Jonathan Satchell works 
did a collection for the project and raised £66.90. 
 
All throughout the year CEOP training continued with young people attending the 
project, this has meant that 64 young people have had training on how to keep 
safe on the internet. 
 
We have had a very successful year doing outreach work with young people who 
may not access the project for whatever reason. 
  
February – We were very proud of being awarded the Best of Swindon ‘Voluntary 
Organisation’ by the people of Swindon.  
 
Young people celebrated Australia Day there was cooking and competitions 
going on to keep young people entertained.  
 
March - We had furniture and IT equipment donated to the project from our 
Trustee Cliff Puffett. 
 
I also wish to thank our young volunteers for all their support and hard work at the 
project, as well as staff and volunteers and the Clivey Management Committee 
for all their help in keeping the project running.   
 
And last, but not least, all funders a ‘BIG THANK YOU’ for investing in the future 
of young people that we have the pleasure and privilege of working with. 
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Youth Management Group   
 

The Youth Management Group which consists of local young people who help 
decide what they need to do at the project and we also have young people as 
volunteers who are as young as 11yrs.  
They have a number of aims as follows: 
 

 To empower young people to make choices about the way they live 
their lives.  
 

 To encourage young people to actively participate in community life 
and take on the responsibilities of citizenship.  

 
 To provide advice services and materials to educate young people 

about their sexual health in an effort to reduce the incidence of 
teenage pregnancy and sexually acquired infections within their 
client group.  

 
 To provide young people with information and advice about physical 

and mental health and to signpost to specialist services when 
required.  

 
 To educate young people in North Swindon about anti-social 

behaviour, youth crime and its effects in an effort to discourage 
further incidence.  

 
 To be recognised as a team this has young people’s well-being and 

development at the core of all activity and an organisation that is 
constantly seeking new ways of achieving that aim.  

 
 To work with other agencies and organisations to increase the range, 

diversity and quality of services for young people in North Swindon. 
 
The Youth Management Group met 5 times to review current and set future 
priorities. 
They set 3 priorities: 

1. Sexual Health 
2. Volunteering 
3. Advice, support and information sessions to young people 

 

The project delivered the following outcomes: 

 176 Sexual Health Sessions 

 5 young volunteers who have put in 200+ hours of volunteering at the 
project. 

 200 Advice, Support and Information sessions 
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Outcomes – Young people 

 
1. Less risky sexual behaviour by young people. 

 

 79 young people have come into the project for repeat condoms and 
they have also done a Chlamydia Screening test. 

 
2. Young people engaged in volunteering, employment or training. 
 

 10 young people volunteer at the project on a regular basis, 2 who 
have been using the project since they were 11 and are now 
volunteering and working with young people on the junior nights. 

 
3. Young people engage with external agencies i.e. counselling, nurse etc. 
 

 At the request by young people the nurse has visited the project 8 
times and she has held 1 to 1 sessions with young people in order to 
meet their needs. 

 
4. Reduction in the number of teenage conceptions and an increase in young 

people’s sexual health awareness. 
 

 The recent results from PCT have shown that Swindon has had a 
reduction in teenage conception; we have also supported 1 young 
person who had a positive Chlamydia screening result. 

 
5. Young people better able to deal with relationship. 
 

 Young people have spoken with staff and are also accessing the 
project more, and there is also more participation in the sessions as 
well as the sessions are more users led. 

 
6. Young people better able to make informed decisions about life choices. 
 

 89 young people have attended (smoking, drugs & alcohol, bullying, 
internet safety, sexual health, finance etc...) workshops and are now 
more able to make informed decisions about their life choices. 
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Financial Summary 2010/2011 ~ Paul Crowley 
 

103839.00

15400.00

2628.00

2740.00

1275.00

770.00

719.00

1473.00
1054

1258

711

1541

1530

1394

824

Salaries - £103839

Rent - £15400

Utlities - £2628

Activities and Information -
£2740

Training - £1275

Consultancy & Advice - £770

Telephone - £719

Food for Beneficires - £1473

Repairs - £1054

Insurance - £1258

Office Equipment - £717

Equipment Hire - £1541

Travel - £1530

Volunteer Expenses - £1394

 

 

 
 

The above graph gives the Financial Summery for the year 2010-2011 
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Donations: 

 DWPensions   £2,000 

 TWIST   £11,914 

 Swindon Academy   £14,544 
 
TOTAL = £28,458  

Grants: 

 Fair Share   £40,000 

 BBC  Children in Need £25,372 

 Lloyds TSB Foundation £8,000 

 Future Jobs Fund  £29,328 

 WSCF    £5,000 
 
TOTAL = £107,700 

Financial Summary 2010/2011 ~ Paul Crowley 
 

Grants & Donations 
 

£40,000

£25,372

£2,000

£11,914

£8,000

£29,328

£5,000
£14,544 Fairshare - £40,000

BBC Children in Need - £25,372

DWPensions - £2,000

Twist - £11,914

Lloyds TSB Foundation - £8,000

Future Jobs Fund - £29,328

WSCF - £5,000

Swindon Academy - £14,544
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Best Voluntary Organisation  
The Clivey Project 

 

Anti-social behaviour by young people is 
tackled by a caring voluntary group which 
offers a confidential ear to their problems. 
 

 

 

The Clivey’s work has been recognised by its winning Best 
Voluntary Service/Group in Swindon.  

The project was set up by Pinehurst residents and church 
officials in 2001 and has come up with various initiatives 

including the latest, which focuses on the health and 
wellbeing of young people 

 

 

http://www.swindonadvertiser.co.uk/search/?search=Pinehurst
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Number of Young People’s attendance 

The attendance at the project has increased, this is due to the fact that 

we have increased our outreach programme as well as the delivery of 

the Targeted Support Funding Project which allowed the project to 

deliver youthwork outside of our normal area of work,  we delivered 

services in Park North, Park South and West Swindon. 
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Top 5 Issues Discussed Over The Last Year

 

 

Bullying 458 

Community issues in The Clivey 386 

Education/School 622 

Family 313 

Healthy Eating/Living 477 

   

Top 5 Issues as identified by young people at the project 
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The above graph shows the number of contacts made by young people 

who used The Clivey Clinic. 

 

The Clivey Clinic offers alongside the Swindon PCT a safe 

confidential environment for all young people who may have or are 

experiencing issues around growing up, relationships, sexual health or 

any other health concerns.  

 

We offer this 4 evenings per week, as a drop in session or young 

people can book an appointment to see a youthworker or nurse. 

 

As part of our sexual health service we are able to issue free condoms 

to appropriate young people and also free Chlamydia screening kits.  
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This is a bar chart to show the different outcomes of every café 
session over each month. 
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Outcomes of Cafe Session's

 
 

OUTCOME OF EVERY SESSION Yearly Total 

1 - Staying Safe 147 

2 - Being Healthy 142 

3 - Enjoy & Achieve 120 

4 - Participation & Positive Contribution 122 

5 - Achieve Economic Well Being 65 
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Clivey’s Green Gym 

Peas 

Runner Beans  

Marrow 
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Cooking 

Strawberry Chocolate Cake 

Stir-Fry 

Shepherd’s Pie 
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Arts & Crafts 

Halloween 2010 

Apple Bobbing 
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Summer Activities 
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Summer Activity Programme 2010 

The summer activity programme started Monday 2nd August and 
finished 26th August 2010. The Clivey staff took part in 16 
sessions altogether.  
 
These activities took part in The Clivey, Sevenfields, The 
Allotment, The Circle and Swindon Academy Sports Hall. 
 
All sorts of activities took place ranging from: 
 
Sports: 
 Football 
 Rounders’ 
 Cricket 
 Kirby 
 Frisbee 
 Running Races 

 
Art & Crafts: 
 Graffiti Canvas 
 Drawing 
 Paper Planes 
 Tie Dying 
 T-shirt Printing 
 Card Making 
 Chalk Drawing 

 
Local Visits: 
 Lawns Park 
 Lydiard Park 
 Coat Water 
 Town Gardens 
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The Clivey Team 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Satnam Bains Manager 

Maria Lynch Senior Youth Worker 

Michelle Rowland Team Leader 

Linda Little  Team Leader 

Colin Astin Youth Worker 

Becca Connolly Youth Worker 

Chris Lawless Youth Worker 

Jay Illes Youth Worker 

Kevin Gilbert Youth Worker 

Jacquie Cooke Youth Worker 

Frank Mann Office Co-ordinator 

Mary Flaherty Trainee Admin Assistant 

Holly Rooke Trainee Admin Assistant 

Gary Savory Trainee Admin Assistant 

Jordan Owen Trainee Youth Worker 

Aimee Mottram Trainee Youth Worker 

Kelsie Batsford Trainee Youth Worker 

Katie Cox Trainee Youth Worker 

Craig McMullen Trainee Youth Worker 

Charlie Ovenden Trainee Youth Worker 

Jackie Reddings Trainee Youth Worker 

Pat Randall Premises Co-ordinator 
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Alex Roy  

Avi Kharaud 

Danny Ivin 

Frank Mann  

John  

John Brant 

Jonathan Satchell – IT Specialist  

Jordan Owen 

Josie Bishop  

Kay Robertson  

Kerry Huges  

Victoria Jones 

Luke Maundrell  

Sean Smythe  

Cliff Puffett  Entrepreneur Committee Member 

Dorothy Brown Charity Shop Manager Secretary 

John Ballman Local Councillor Committee Member 

Jonathan 
Satchell 

IT Expert With First Great 
Western 

Committee Member 

Marjorie 
Jefferies  

Spiritualist Committee Member 

Mary Reed Retired Primary School 
Deputy Head 

Chair 

Paul Crowley Partner At Derrick Newman 
Accountant 

Finance 

Sally Nunan Local Activist Committee Member 

Satnam Bains Manager Committee Member 

 

Volunteers at The Clivey 

The Clivey Management Team 

People Who Make The Clivey Possible! 
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Quotes from young people who use The Clivey… 
Reasons why they like The Clivey 

‘I like the Clivey because it keeps me out of trouble and I get to see my friends 

and my boyfriend’ 
 

‘I like the Clivey because I like the people who go there and I also like playing 
card ’ 

 

‘Clivey is totally amazing apart from it’s a bit like school cus’ of the rules’ 
 

‘I like Clivey because it had got computers and no one stops you from going 
also staff are nice’ 

 

‘It’s fun & it’s different’ 
 

‘Good when you need help’ 

 
‘Can get good advice’ 

 
‘It’s just for young people’ 

 
‘Friendly staff, easy to talk to’ 

 
‘Place to hang out’ 

 

‘Free advice and there’s people to talk to and people to help’ 
 

‘Supplies condoms & chlamydia screening, friendly staff, better than doctors’ 
 

‘Don’t know anyone from my street, so it’s a great place to meet people’ 
 

‘its private and confidential’ 
 

‘Free condoms and cool youth workers’ 
 

‘Everything’ 
 

‘Staff are easy to talk to, they are very understanding people’ 
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 The Shop 

 Bombay Lounge 
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